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1. Contacts 

2. Company Information: 

Eatery Essentials 

2425 W Danieldale Rd Dallas, TX 75237 

Toll Free: 866-618-8734  

General Tel: (469) 482-9066  

Fax: (801) 742-5398  

Email  

• Sales Inquiries – Sales@eateryessentials.com 

•  Purchase Orders – PO@eateryessentials.com 

•  Samples & Marketing Materials – Samples@eateryessentials.com 

 

Contact Information: 

Steven Cronan – Vice President, Distribution Sales  

General Tel: (469) 482-9066 Ext. 111  

Direct Tel: (801) 893-3564  

Mobile: (203) 257-5546 

Email: steven.cronan@eateryessentials.com 

Josh Paddison – Vice President, Grocery & Processor 

Sales 

Mobile: (916) 995-5012 

Email: jpaddison@eateryessentials.com 

Perry Burger - Regional Sales Manager – Northwest 
& Southwest  

Mobile: (616) 745-1192 

Email: pburger@eateryessentials.com 

Wes Park – Regional Sales Manager - Southeast 

Mobile: (443) 253-8483 

Email: wpark@eateryessentials.com 

Rasmi Bandhabandith – Senior Manager, Sales 

Operations 

Direct Tel: (469) 784-9380  

Email: rasmib@eateryessentials.com 

 
 
Jim Truskowski - Regional Sales Manager - Northeast 
Mobile: (732) 684-4655 

Email: jtruskowski@eateryessentials.com 

Marty Pickering - Regional Sales Manager - Central 

Mobile: (815) 592-2723 

Email: marty.pickering@eateryessentials.com  

 

 

Logistics 

Tel: (469) 482-9071 

Email: logistics@eateryessentials.com 

Accounts Receivable  

Tel: (469) 784-9370 

Email: AR@eateryessentials.com  

Accounts Payable 

Tel: (469) 482-9073 Ext. 119  

Email: AP@eateryessentials.com 

mailto:steven.cronan@eateryessentials.com
https://eateryessentialsinc-my.sharepoint.com/personal/ccreager_eateryessentials_com/Documents/Desktop/jpaddison@eateryessentials.com
mailto:wpark@eateryessentials.com
mailto:rasmib@eateryessentials.com
mailto:jtruskowski@eateryessentials.com


3 
 

2. Payment Information 

o Bank Information - ACH & Wires 

East West Bank 

9300 Flair Drive, 4th Floor 

El Monte, CA 91731 

Bank Phone: (626) 371-8310 

Account #: 8003139204 

Domestic Routing #: 322070381 

Bank Account Name:  Eatery Essentials, Inc. 

o Mail 

Only mail checks to:  

Eatery Essentials 

PO Box 593 

DeSoto, TX 75123 

o Standard Payment Terms 

Direct Containers  

• West Coast (anything West of Denver) – Net 60 days after Bill of Lading date 

• East Coast/Midwest/Southwest – Net 75 days after Bill of Lading date  Domestic 

Warehouse Shipments  

• Net 30 days after shipment 

Late payments will be subject to a one and one-quarter percent (1.25%) charge per month after due date. 
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3. Order Guidelines 

Required Purchase Order Information 
We cannot accept orders via phone. Purchase orders will be accepted via EDI, email, or fax and must include: 

Accurate “Bill To” & “Ship To” addresses with phone and fax numbers 

Item code and product description 

Quantity (must meet minimum requirements per SKU per order, cube per container, or weight per truck) 
Please indicate accurate pricing per approved guidelines or reference quote for deviated pricing. 

Terms of sale 

Requested delivery date  

Receiving instructions: 

a. Contact name and phone number 

b. Receiving hours 

c. Loading instructions 
d. Delivery PO # 

Delivery surcharges may be applied if incurred due to inaccurate or incomplete information.  

❖ Order Placement 

• Please submit ALL POs via email to: PO@eateryessentials.com or via Fax to: (801) 742-5398 

• Lead Time: 

o Direct Containers  

▪ West Coast Lead Time: 8-10 Weeks, during peak season generally April to Nov lead- times 
may be extended to 10-12 weeks. 

▪ Midwest/Southwest/East Coast Lead Time: 10-12 Weeks; peak season may extend the lead-

time to 12-16 weeks. 

▪ The maximum number of SKUs per 40’ HQ container is 10 SKU’s. An up charge of $250 will be 

charged for order requiring more than 10 SKUs per 40’ HQ container.  

▪ Minimum Order Quantity per SKU is 50 cases. 

o USA Distribution Centers (FTL or FOB Warehouse) 7-10 days 

• Lead time starts from approval of samples or artwork. 

• Pickup: Once we send you written notice that we have provided the required authorization to the warehouse, 

you may call them to arrange a pick-up. 48-hour advanced notice is required. Warehouse Change orders require 

24 hours’ notice to process and revision fees may occur. The order may then be picked up 48 hours after change 

order is processed.  
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West Coast Warehouse: 

 West Coast Warehouses:  
  ONUS Global Fulfillment Solutions (Chino) 

  5150 Edison Ave. 

  Chino, CA 91710  

 

  Pickup Hours: Monday – Friday 7am –3:45pm (PST)  
  Pick up Appointment Required. Send appointment request to: 
  chinocs@ongfs.com  
  Contact: Patrick Chu Ph: 562-469-5644 
 

  ONUS Global Fulfillment Solutions (Ontario) 
  1175 E. Francis St. 
  Ontario, CA 91761 
 
  Pickup Hours: Monday-Friday 9am-4am (PST) 
  Pick up Appointment Required.  
  Send Appointment request to: chinocs@ongfs.com  

 

 

  Southeast Warehouse: 

Cargo Integrated Logistics 
1087 Lincoln County Parkway 
Lincolnton, NC 28092 

Pickup Hours: Monday – Friday 8am – 4pm (EST)  

Pick up Appointment Required. Send appointment request to: 

Wendy.McRary@ccsr.us ; robert.setzer@ccsr.us    

Contact: Wendy McRary Ph: 828-705-8446 

o Central Warehouse: EE-Dallas 
  2425 W Danieldale Rd 
  Dallas, TX 75237 

Pickup Hours: Monday - Friday 7:00am-3:30pm (CST) Pickup 
Appointment Required Send appointment request to:  
Jeremy.patterson@eateryessentials.com  
bvillamar@eateryessentials.com 
Contact: Jeremy Patterson Ph: 469-482-
9071 

o Northeast Warehouse: 

 Hillside 
 20 Northfield Ave 
 Edison, NJ 08837 

Pickup Hours: Monday-Friday 8:00am-4:00pm (EST) 
No Appointment Required 
Contact: Mike Dibelardino 
Ph: 732- 225-1271 

 

 

 

 

 

 

❖ Minimum Order Quantities (MOQ) 

• OVERALL MOQ PER ORDER  
o Direct Containers: Overall MOQ is one 40’ HQ container or 2,350 ft3.  

o USA Warehouses – Shipping dimensions are 40x48x96” per pallet.  

o FTL: MOQ is 28 pallets, no mixing of product per pallet for pre-paid freight.  
o Pickup: MOQ is a full pallet quantity. 

• PRINTING MOQ 
o Printed Cups or Containers: 50,000 pieces per item unless PET round deli containers which are 

100,000 pieces. For print minimums, please contact your sales representative for a customized quote. 

o Customer Private Label MOQ for Kraft box is 300 print run per item, per box size. 
  

mailto:chinocs@ongfs.com
mailto:chinocs@ongfs.com
mailto:Wendy.McRary@ccsr.us
mailto:robert.setzer@ccsr.us
mailto:Jeremy.patterson@eateryessentials.com
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❖ Product & Packaging Artwork 

• Written approvals of all artworks are required prior to proceeding with production. Customer should provide high 
resolution Ai, PDF, or EPS file of artwork. Any delays in artwork approval will affect the delivery lead times. 

❖ Samples & Promotional Materials 
Sample requests by phone cannot be accepted. Requests should be sent via fax or email to: 

samples@eateryessentials.com 

 Fax #:   (801) 742-5398 

Please mention “Sample Request” in your email or fax subject line and include: 

• Business name  

• Address 

• Phone number 

• Contact name 

• Contact email address 

Failure to provide this information will result in processing delays.  All sample requests are subject to 

availability.  

If large quantities of samples are required, we have two options:  

• They can be added to your next purchase order and shipped with the product in your next 

container/truck. 

• We can send them to you via UPS Ground and invoice you for the charges. We have preferred rates with 
UPS and will quote you a rate prior to shipment. Your written acceptance of the ground freight charges 
is required before we can move forward with the sample request. 

Lead-Time  

If samples are in stock, they will be sent out, in kits, within 3-5 business days. If not, they will be ordered and 

shipped from our manufacturing facility. Samples coming from our Taiwan facilities require a 10-14 business day 

lead time.  

All samples are shipped ground. Any requests for next-day or two-day air delivery must be accompanied by your 

courier name and account number.   

 

Marketing Materials  

Catalogs and marketing materials are available for download, under “Downloads”, at: www.eateryessentials.com. 
If you need hard copy product catalogs, you can order them from our sample department 

(samples@eateryessentials.com).  

http://www.eateryessentials.com/
http://www.eateryessentials.com/
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❖ Order Confirmations, Revisions & Cancellations 

Confirmations  

Order confirmations will be sent to you within 48 hours of receiving your PO and after receiving confirmation from 
the factory. If an order confirmation is not provided within 48 hours, please check back with us to confirm we 

received your order. 

Revisions  

On direct container orders, any revisions must be received in writing within 3-days of receiving the order 
confirmation and before the start of production.   

On warehouse orders, these orders are sent to our warehouse at the same time order confirmations go out to 

customers. We will do our best to accommodate any changes. Additional charges may be required.  

Cancellations 

Order cancellations are not allowed, and any exceptions are handled on a case-by-case basis.   
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4. Claims Policy 

❖ Pricing, Product Shortages, or Defective Products 
In an effort to reduce/eliminate claims, Order Confirmations are sent to customers enabling them to review 

pricing, products, ship-to destination, and quantity prior to shipment.  Please contact us immediately if there 
are any discrepancies between your PO and the order confirmation. 

• Any price disputes must be filed within one week after receiving the order confirmation and prior to order 

shipment and invoicing. 

• Upon receipt of your shipment, the number of packages/cartons should be counted and checked against the 

number of packages/cartons stated on the packing list. If they do not match, please re-count, and compare 

again. All discrepancies should be notated on the packing list or bill of lading. 

• Any claims for shortages or damaged products must be filed with Eatery Essentials within 48 hours of delivery 
date.  

• Any claims for defective products must be filed with Eatery Essentials within 6 months of delivery date.  

• Eatery Essentials reserves the right to ask for more data, information, and evidence supporting any claim and to 
reject claims based on insufficient information or samples. 

• Eatery Essentials will endeavor to resolve claims within 30 days from receipt of such a claim. 

• Claims that are honored will be paid via credit memo or by direct payment to the customer. We will not accept 

unauthorized debits to Eatery Essentials on outstanding/unconfirmed claims. 

❖ Transit Damage 
Transit damages are damages that result from shipping, warehousing, or handling and are not the same as 

defective products. Customers must check the consigned cargo for visible damage before signing a receipt. This 

is for your protection. 

• Eatery Essentials must be notified immediately of any claims relating to products arriving damaged in a 

container.  

• Photographs (preferably digital pictures that can be emailed) of the damage must be taken before the 

container is unloaded for insurance purposes and to help determine the cause of the damage. 

• If the customer does not notify Eatery Essentials immediately and does not provide photographs of the 

damaged product and/or packaging inside the container, it may not be possible to prove the origin of the 

damage. Consequently, this could result in a rejection of a claim by our insurance company.  

• Any visible damage on a truckload or container shipment should be noted on the shippers manifest or B/L 

and should be signed by the driver. 
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• If the damage inside the truck/container is severe and the warehouse manager deems that it is unsafe to 

unload the container, the customer has the right to refuse the container, but must inform Eatery Essentials 

Order Management immediately of this decision. 

• The fact that a shipment contains minor damage is not a sufficient reason for the customer to refuse the 

entire shipment. If a customer rejects a shipment and subsequent investigation establishes that the carrier 
was not liable for the damage, the claimant is only entitled to the salvage value the carrier realized. 

• Claims of this nature should be filed no later than 7 days from the arrival of the container and must include 
a copy of the trucker’s waybill with the damaged quantity noted in writing. The claim paperwork must also 

include a detailed list of products and quantity damaged. 

• The maximum claim value may not exceed the contractual value of the cargo. Eatery Essentials does not 

compensate any consequential losses due to transport damages. 

• The time limits for filing the notice of loss to the carriers (via truck, rail, and ocean) are: 

o Visible Damages – upon receipt of delivery  

o Concealed Damages – within 7 days of receipt 

• Damaged goods should be handled with care and should be separated. Do not destroy or dispose of 
damaged goods without written approval from Eatery Essentials. 

 

❖ Return Policy 
Eatery Essentials will not receive, nor issue credit, on any returned products unless Eatery Essentials has 

previously authorized in writing the return of the stock and assigned a Return Merchandise Authorization 

(RMA). This applies to all stock including stock that is defective or rejected as a result of a shipping error. 

• For return requests please contact your sales representative.  

• ALL returns must be pre-authorized in writing by Eatery Essentials Order Management. 

• If a return of stock products, originally procured within 6 months from our U.S. distribution centers, is approved, 

the customer will be responsible for paying the freight back to the warehouse, as well as a 25% re-stocking fee. 

We do not accept returns for product procured via direct container unless product is defective or received 

damaged. 

• For approved returns, a Return Merchandise Authorization (RMA) will be assigned. 

• The RMA Number must be clearly written on the Bill of Lading and must accompany any and all correspondence 
regarding the return. 

• Eatery Essentials must receive the Bill of Lading, the respective RMA, and the consignee’s verification of the 
receipt of goods before approving any credits to your account. 

• Any shipments returned without an RMA will be refused. 

• Custom-made and customer private label items are NOT returnable, except for defective quality products. 
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❖ Replacement Product 
Eatery Essentials will replace defective products as quickly as conditions permit. If the product cannot be 

replaced to meet the customer's expectations, Eatery Essentials will not be liable for any extra cost due to the 

substitution of a similar product. 

❖ Contingencies 
Eatery Essentials is not liable for any default or delay in performance if caused, directly or indirectly, by acts of 

God, force of arms, fire, the elements, riots, labor disputes, picketing or other labor controversies, sabotage, 

civil commotion, accidents, any governmental action, prohibition or regulation, delay in transportation 

facilities, shortage or breakdown of or inability to obtain or non-arrival of any labor, material or equipment 

used in the manufacture of the products, failure of any party to perform any contract with Eatery Essentials 

relative to the production of the products or any cause whatsoever beyond Eatery Essentials’ control, whether 
or not such cause be similar or dissimilar to those enumerated.  
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5. Logistics 

It is our goal to provide trouble-free deliveries of our products. We have provided the information below to assist 

you in avoiding unnecessary charges. A few general comments: 

• Please be sure to provide complete delivery instructions to Eatery Essentials when placing an order including the 
contact’s name, phone number, and any references that the trucker/warehouse will need to set-up the delivery 

appointment with the receiving warehouse. 

• If you place a large order that might exceed the receiving capacity of your warehouse, please contact Eatery 

Essentials Order Management promptly to discuss your available options. 

❖ Demurrage charges 
Demurrage charges occur when containers are not removed from the discharge port or inland terminal rail yard 

within a specific number of days (“free time”). Our standard free time is 2 days; weekends and holidays included. 

If containers are left at the terminal, rail, or container yard (or any other location where charges may occur) past 

their free time, they incur charges up to $250.00/day (depending on the container location). We are sometimes 

able to make alternate arrangements with the trucking companies to pull the containers to their yards (if their 

yards are secure) to deliver after the standard free time has expired. This is not always an option. Rates for this 

service can be up to $150.00 per container. These charges are payable to the truckers, terminals, and ship lines 

upfront, so we will notify you if they are necessary. 

We will also look into the alternate arrangements if we find that your shipments will not be delivered within the 

free time. We try to schedule and load the shipments so that your warehouse is able to unload all of the 

containers within the allotted free time. If you find that you are frequently experiencing difficulty unloading the 

number of containers that you are receiving, please contact Eatery Essentials Order Management to discuss your 

unloading capacity. 

If we notice that your shipments often incur additional charges, we will contact you to determine if any changes 

need to be made. We will hold the customer financially responsible for the storage/additional charges brought 

about by these circumstances. 

❖ Container Unloading 

We provide the following container unloading free time: 

• Two (2) hours free time to unload a floor loaded container. 

• Free drop locations are determined by the carrier, and drops are not available at every location.  

• EATERY ESSENTIALS DOES NOT PAY FOR LUMPER FEES and/or UNLOADING FEES. 

We reserve the right to charge for anything beyond free time – current rates may be up to $250.00/ hour – for 

live unload deliveries. All additional carrier charges are the responsibility of the receiving party. 

Please note that it is the customer’s responsibility to notify the trucker that the container is empty and ready for 
pick-up.  Additional charges may apply if containers are kept beyond the 24-hour free time for drop unloads.   
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❖ Detention Charges 
Ocean freight lines have per diem charges for containers that have not been returned to the container yard within 

five days of the container leaving the port for delivery.  Detention charges may be up to $250 per container, per 

day. The ocean freight charges this directly to the consignee of the shipment –if Eatery Essentials is the consignee 

of the shipment, we will charge the detention charges back to you. If you request your container to be dropped, 
you will be held responsible for any detention charges. Please notify the trucker immediately once the container 

is empty and ready for pick-up. Please give the trucker the first available delivery slow for both live and drop 

unloads. If you cannot receive the container within the free time, the trucker might be able pull it to his yard to 

reduce the storage costs. 

❖ Requests to Divert Containers 
We cannot guarantee our ability to accommodate your requests to divert containers to a different location, but 

we will make every reasonable effort to assist you. New anti-terrorism policies have made it much more 

difficult and costly to divert containers. Please notify Eatery Essentials Order Management of your request at 

least one week prior to the vessel’s arrival at the port of discharge. Any charges related to the diversion will be 
charged to the customer.  Typically, ocean freight carriers charge for any changes to the bill of lading and for 

any additional freight costs to the revised destination. 

❖ Cargo Insurance 
Cargo Insurance covers the loss or damage of in-transit cargo between the points of origin and final destination. 

Coverage starts at the warehouse or place where the insured has indicated the title would begin. Typically, Eatery 

Essentials takes title to the cargo at the port of origin. Coverage ends when the cargo is delivered to the final 

destination indicated by the insured or at another warehouse that the insured has chosen for storage, allocation, 

or distribution.  A document prepared by the insurance company provides evidence of insurance to the buyer or 
bank for an export/import shipment. The certificate contains an abstract of the more important conditions in the 

policy. 

Eatery Essentials provides multi-modal cargo insurance on each shipment for 110% of the cost of goods, through 
an A-rated North American insurance provider. If you encounter cargo damage when preparing to unload the 
container, please refer to Section 4: Claims Policy Section - Transit Damage. 
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❖ Product Liability 
Public and product liability insurance protects Eatery Essentials and its customers against legal liability claims 

from non-employees for injury or damage to their property or person, including as a result of the products the 

Eatery Essentials customer supplied. Eatery Essentials carries product liability coverage through a North 

American-based A-rated insurance carrier.  Eatery Essentials carries limits of $2 million per incident. Our 
Certificate of Insurance (COI) has been included in this Reference Guide on page 13. We can provide COI with 

specific customers listed as an additional named insured upon request. Please give us one week to fill this 

request. 

❖ Homeland Security 

U.S. Customs & Border Protection (USCBP) & Homeland Security 

Precautions – If USCBP or FDA selects a container for additional screening, Eatery Essentials will absorb the 

charges of all holds and examinations. Depending on the type of hold or examination, this could delay the delivery 
of your cargo for 7-10 days.  

❖ Quality Control 
Eatery Essentials, Inc and our manufacturing facilities perform quality control tests on each production lot. On 

products that are sourced from outside manufacturers, Eatery Essentials will utilize third party auditors for pre-

shipment inspections that will check quantity, product conformity, workmanship appearance and function, 

packing conformity and product labeling conformity. 

Our manufacturing operations utilize GMP processes and boast the following certifications: HACCP,  

ISO-22000, FSSC22000 and BRC. Both the FSSC22000 and BRC certifications make us Global Food Safety Initiative 

(GFSI) certified. Each of the above certificates are available for download from our website under “About Us” 

then “Quality Control”.  

Both the paperboard and plastic resins we buy from outside sources are all U.S. FDA certified for direct food 
contact (21CFR177.2600 & 21CFR).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 










